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Product Factsheet

Supported Protocols mrs 7.0

Deployment of mrs with the telephone systems of the various vendors

This document provides an overview of the protocols supported by mrs 7.0 to date, along with the
functionalities they are used with. Protocols described with ISDN are provided by an EICON board
installed on the server the mrs server is meant to be running on. With the other protocols, the
connection is established via the LAN, using a matching network card on the mrs server. Depending
on the telephone system, this connection is ensured via the VOIP interface integrated in mrs, or the
XCAPI interface.
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